
Surgery Opening Hours:-

Monday		       8.00 AM – 6.00 PM
Tuesday – Friday           8.00 AM – 6.00 PM 
Saturday, Sunday & Bank Holidays – closed

Patients have the right and choice to express the preference of the GP they would like to see when making there appointment.

For non-urgent medical advice when the surgery is closed patients should contact -  
NHS 111





PATIENT COMPLAINTS OR SUGGESTIONS We always welcome constructive feedback from our patients. Should you have any suggestions on improving our service – or should you wish to complain about any aspects of the care you receive – please ask to speak to the Practice Manager We will always aim to resolve any complaints as promptly and professionally as possible 
Our building offers parking to rear practice car park with suitable access and toilet facilities for disabled patients.

Patient Confidentiality & Data protection We need to store personal information about you in order to provide appropriate care & treatment. This information is primarily recorded on computer. We are registered under the Data Protection Act. The practice ensures that all members of the team adhere to our strict rules regarding patient confidentiality.




	For more information about primary medical services in your area contact your Bradford District and Craven 

Scorex House (West)
1, Bolton Road
Bradford
BD1 4AS
Tel: 01274 237290 



.We are accepting patients from BD7, BD8 & BD9
			
[image: Area map]
Our outside practice boundary is 1 Mile region.
Please update your Mobile Number to receive texts from the Practice
New Online Services Introduced.   Please contact the Reception staff for more details.
Repeat Prescription
Cancelling and Booking Appointments
Change of Address
To Join our PPG Group




	
BRADFORD District and Craven
Grange Medical Centre
 (Not a limited partnership)
(We are not a teaching practice)



Dr Syed Zaidi
1 Horton Grange Road
Bradford 
BD7 3AH
Telephone: 01274 957908
Fax: 01274 504506

Our Website:
 www.drsyedzaidiandassociates.nhs.uk

r Website: 
The Doctors
Dr Syed Zaidi (Male)
Dr Mona Nasir (Female)Partner
Dr Shamim Akhtar (Female) Locum
Dr Javed Ishaq (Male)  Locum
Dr Mohammed Javid (Male) Locum
Ms Noshi Iqbal (Female) ACP
The Practice Pharmacist
Mr Mohammed Siddique
Mrs Shazea Hussain
Mrs Saba Ahmed
Nursing & Community Support Team:
Shabnam Noreen (Female) Lead Practice Nurse

The nurses see patients with chronic disease and also offer dietary advice, smoking cessation and a Well Women service.
Patient care at the Practice is also provided by the community midwife, District Nurses, Health Visitors, Dieticians and Podiatrist.
Health Care Assistants
Shamraz Akhtar – HCA/Summariser
 ( Female)
Shaguftah Rahmat – HCA Apprentice

Administrative & Reception Staff:
Ravinder Khan (Practice Manager)
Shamraz  Akhtar   (Supervisor & PPG Lead
Sanobar Khan (GP Assist and Data Quality)
Fathima Bibi (Sr. Receptionist)
Kiran Khushboo ( Admin/ Reception)
Aneeka Iqbal (Receptionist)
Aysha Naz (Receptionist)
Amina Mahmood (Apprentice
Shafina Bibi (Filing Clark)



SERVICES WE OFFER
We offer the following services for patients -
48 Hour Repeat Prescription Service
Child Health Surveillance
Contraceptive Services
Emergency Contraceptive Services Pre-conceptual advice
Dietary & Weight Management Advice


Clinics for: 
Asthma 
Baby Clinic
COPD 
Coronary Heart Disease
Diabetes
Annual Flu Vaccination
Hypertension
Travel Advice & Vaccinations
Well Woman Clinic
Repeat Prescriptions 48 Hours
Repeat Prescriptions can be requested by ticking the items                                                             required on the right hand side of your repeat prescription form and placing it in the box at reception.  
Repeat Prescriptions can also be ordered online. To order Repeat Prescriptions online please go to our website 
www.drsyedzaidiandassociates.nhs.uk  and follow the instructions.
Always allow 48 hours (2 working days) for issue of any repeat prescriptions
Your prescription can be sent to by post (please provide a stamped addressed envelope).  All repeat prescriptions are reviewed every six months, through a consultation with the doctor or the Practice Pharmacist
You will be informed by the Practice when your review is due – It is very important that you attend
CONSULTATIONS
Speak to the receptionist  to arrange a routine / urgent      	appointment with the clinician.  Call between 8.45AM – 9.45AM and 11.45AM – 12.45PM, receptionist will take the brief message and add it on the triage board which will be triaged by the clinician and face to face or telephone appointment is offered as appropriate.                                               
Telephone the practice before 10am to request a Home Visits in order for the doctors to prioritise their workload 
If you require an urgent appointment please make the receptionist aware of the urgency.  When the surgery is closed you dial the surgery number and you will be advised to hang up and ring NHS111 if you cannot wait until surgery re opens. The calls to NHS 111 number are free from both landlines and mobiles. 

If you have a life threatening medical emergency please dial 999




YOU CAN EXPECT:
An Equal Opportunities Service regardless of age, sex, race or sexual orientation. Patient Confidentiality is strictly adhered to by all members of Practice staff, in accordance with the Data Protection Act 1998

WE EXPECT
Patients to notify us if they cannot attend an appointment since patients who regularly miss appointments  - wasting doctor & nurse time – may risk removal from the Practice list
Patients to inform the Practice of any change in circumstances such as name & address.
Patients to be polite and courteous to all members of surgery staff at all times
This practice has a Zero Tolerance policy to abusive or aggressive behavior and patients displaying these traits will be removed from the Practice list at the GPs discretion

Acute Precription
From 01/06/2020  acute prescriptions are taken between
8.45AM AM till 09.45AM and 11.45AM to 12.45 PM Monday - Friday
Registering New patients
Only people living within the boundaries of our practice area can be accepted onto the list. You will be asked proof of residence. A GMS1 form obtained from reception must be completed. You will be invited to make an appointment with the practice healthcare assistant or Nurse and you must complete a medical questionnaire.
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