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Health Care Assistant (HCA) in General Practice [Level 3]
Role Description

The job description detailed over the page is an Apprenticeship role descriptor i.e., a training role where the post holder will be working towards achievement of the required knowledge and skills as well as the minimum vocational qualifications - the Care Certificate and the Level 3 Diploma in Clinical Healthcare Support.

The proposed Apprenticeship training pathway allows development of HCAs to ensure that that they can demonstrate that they meet all the requirements of the level 3 role by the end of their Apprenticeship (24-27 months). 
Key Responsibilities/Role Description 
Staff in this role work under the supervision of a registered practitioner (RGN) or may be supervised by a band 4 assistant practitioner. Supervision may be remote or indirect. They will have achieved the basic competencies of the Care Certificate but will need an induction to work as part of the practice nursing team or in community settings. This is the recommended level for HCAs working in primary care.

HCAs undertake responsibility for routine clinical and non-clinical duties as delegated by a registered practitioner, including defined clinical or therapeutic interventions within the limits of their competence. Their work is guided by standard operating procedures, protocols or systems of work but the worker is expected to exercise some autonomy within their delegated area of responsibility, to make non-complex decisions and report these back to assist in patient care evaluation and in broader service development and quality assurance activities. They will be expected to answer simple patient queries and be flexible in supporting patients and the wider team. They will be expected to demonstrate key behaviours consistent with the values identified for delivering compassionate care. 
Level 3 HCAs may take a role in engaging with students and other health and social care staff to experience community settings. 
Health Care Assistant (HCA) in General Practice [Level 3]
Job Description 
Purpose: To assist the GPs and practice nurse team in the provision of services and the delivery of care management to the practice population.
Job Summary: The post holder will work under indirect supervision of the practice nurse team leader (or in partnership with practice nurses, assistant practitioners, or GPs) to deliver routine clinical and non-clinical duties including patient treatment and care. Treatment and care interventions undertaken by the post holder will be delegated by a registered practitioner and provided with the informed consent of the patient following policy, procedures and agreed protocols. In addition to treatment and care interventions the level 3 HCA will also be expected to exercise some autonomy and make non-complex decisions so as to assist in patient care evaluation and in broader service development and quality assurance activities e.g., audit. They may also provide supervision to more junior members of staff where appropriate. The HCA will be accountable to all partners, practice managers and nurse managers.
Key Responsibilities

To undertake the following in accordance with practice procedures and protocols:
Clinical Practice:

· ECG recording

· Phlebotomy

· Spirometry/Peak Flow 
· Chaperoning duties 
· Basic wound care

· Ear syringing

· Undertake new patient health checks and general health checks
· Undertake a range of diagnostic procedures e.g., urinalysis, blood pressure monitoring, pregnancy tests, near patient blood glucose testing, hearing tests, diabetic foot checks, glucose tolerance tests, ECGs plus others where required (within capabilities and as required for the role)
· Delivery of health promotion e.g., smoking reduction advice, diet, exercise, and alcohol

· Maintain stocks control for all clinical rooms
· Supporting practitioners to carry out healthcare activities
Administration:
· Maintaining patient records held both on paper and computer

· Responsible for the monitoring and ordering of blood bottles, needles and associated stock

· Responsible for the receiving and returning and ordering of equipment 
Personal:

· Supporting the activities of other team members

· Maintaining safe environment for patients, visitors, and staff

· Verbally reporting to trained staff and to relay concerns from patients and relatives to the nurse in charge in respect of changes in patient condition

· Working within the practice and personal boundaries

· Participating in meetings and training as required

· Developing personal knowledge and skills

· Contributing to audit and other quality/service improvement interventions
· Accountability to all partner

· Any other duties that may be assigned commensurate with grade

Health Care Assistant Apprenticeship
Person Specification
Key:

W = Written Application 

A = Assessment (as part of recruitment which will include VBR approaches)

I = Interview

O: Attendance at open day 
	Attributes
	Essential
	Desirable

	Qualifications and Training
	· A pass at a minimum of Level 1 in the designated FE providers basic skills in literacy and numeracy test (A)
· Basic computer experience (A)
· Willingness to work towards level 3 QCF Diploma in  Clinical Healthcare Support, complete the Care Certificate in the first 12 weeks, and undertake all elements of the Healthcare Assistant Apprenticeship (W;I;A;O)
	· GCSE A*-C Maths and English (or equivalent) (W)
· GCSE science or health and social care related subject (W)

	Knowledge and Skills
	· Ability to work with attention to detail and accuracy (W;A)
· Can demonstrate a basic understanding of the needs of the patient and the role of the HCA (I)
· Insight into the requirements of an Apprenticeship (I)
· Willingness to develop clinical skills and competency relevant to the role (W:A;I)
· Demonstrates understanding of person centered care  

	· Understands issues regarding accountability and delegation (I)


	Experience
	
	· Experience of working within a healthcare setting or as a carer

· Experience of working as a phlebotomist (W)
· Experience of working in a customer care role
· Experience or knowledge of primary care (W;I)

	Personal Qualities
	· Upholds the values as defined in the NHS Constitution

· Can demonstrate key behaviours consistent with the values identified for delivering compassionate care. (A)
· Can demonstrate motivation, ability and commitment to working on own initiative or as part of a team (W:A:I)
· Reliable, resilient, flexible and responsive to change in accordance with the practice needs (W:I;A)
· Can demonstrate an ability to value the opinions of others (A)
· Willingness to undergo training/education for both practice and service needs (W:I;O)
· Willingness to work towards professional and performance objectives (appraisal) (W:I)
	

	Communication and Verbal Skills
	· Excellent communication skills (W:A:I)

· Excellent listening skills (A)


	


